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Item 2.02.  Results of Operations and Financial Condition.

On February 10, 2016, LivePerson, Inc. (the “Company”) issued a press release (the “Earnings Release”) announcing the
Company's financial results for the quarter and full year ended December 31, 2015. A copy of the Press Release was
furnished as Exhibit 99.1 to the Company’s Current Report on Form 8-K furnished to the Securities and Exchange
Commission on February 10, 2016 (the “Initial 8-K”’).

The Company is furnishing this Amendment to the Initial 8-K in order to update certain figures contained in the Press
Release that was furnished as an exhibit to the Initial 8-K.

In preparation of the Company’s Annual Report, the Company increased its deferred tax valuation allowance following
further review of the valuation allowance established in the fourth quarter of 2015. The increased valuation allowance
relates to certain recorded deferred tax liabilities arising from differences in basis between book and tax goodwill.

The coincident establishment of a valuation allowance by the Company and the reversal of a contingent earnout in the
same fiscal year led to the creation of a deferred tax liability that cannot be netted against fully reserved deferred tax
assets. The Company increased the valuation allowance to properly record this deferred tax liability.

The additional valuation allowance is a non-cash liability in the amount of approximately $2.4 million, and is reflected
in the Company's Annual Report on Form 10-K filed on March 15, 2016.

The increased valuation allowance has no impact on LivePerson's previously reported fourth quarter and full year
2015 non-GAAP EPS, adjusted EBITDA, end of quarter cash balance and free cash flow measures, which remain
unchanged. Financial results for prior periods, including as of and for the nine months ended September 30, 2015,
were not impacted by the increase of the valuation allowance.

Including the impact of the increased valuation allowance, the Company's fourth quarter 2015 GAAP net loss and
GAAP net loss per share are $21.0 million and $0.37, respectively, as compared to $18.6 million and $0.33 previously
reported in our press release issued February 10, 2016. The Company’s revised full year 2015 GAAP net loss and
GAAP net loss per share are $26.4 million and $0.47, respectively, as compared to $24.1 million and $0.43 previously
reported.

Full financial results of the Company’s fiscal year 2015 are reported in the Company's Annual Report on Form 10-K
filed on March 15, 2016.

The information included in this Current Report on Form 8-K / A that is furnished pursuant to this Item 2.02 shall not

be deemed to be “filed” for the purposes of Section 18 of the Securities Exchange Act of 1934, as amended, or otherwise
subject to the liabilities of that Section or Sections 11 and 12(a) (2) of the Securities Act of 1933, as amended. The
information contained herein shall not be incorporated by reference into any filing of the Registrant, whether made
before or after the date hereof, regardless of any general incorporation language in such filing, unless expressly
incorporated by specific reference into such filing.
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SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned hereunto duly authorized.

LIVEPERSON, INC.
(Registrant)

Date: March 15, 2016 By: /s/ DANIEL R. MURPHY
Daniel R. Murphy
Chief Financial Officer



