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Item 5. Other Events.

1. On July 17, 2002, the Company issued a press release announcing that it
had settled a previously disclosed investigation by the Securities and
Exchange Commission concerning the write-off of a customized order
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management software system. A copy of the press release is attached hereto
as Exhibit 99.1 and is hereby incorporated by reference.

2. On July 19, 2002, the Company announced that it is consolidating its two
Latin American operating business units into one Latin American operating
business unit, for segment reporting purposes. This change will become
effective in the third quarter of 2002.
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99.1 Press Release of Avon Products, Inc., dated July 17, 2002.



